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Let’s Grow...
Dear Academy Members,
How many times can you read about growth in preneed, growth in the stock market,
growth in your business? In the New Year, make it a point to notice changes in the
marketplace and your funeral home. Praise your employees, your kids, your spouse and all
of the helpers at the crematory, cemetery and even your casket delivery drivers. We are all
part of an awesome career of helping others daily in funeral service. Share your passion.
Getting Grace is a new film about a 16 year old girl, dying of
cancer, who teaches a shy funeral director how to live.
You would be hard pressed to find a more likeable
protagonist in any film. GRACE is funny, sarcastic,
empathetic, and riveting.
Although Grace’s time is short, her positive impact on the
world around her is monumental. Our story is about a
young girl who knows that she is dying; Grace goes into a
funeral home to learn about death and ends up teaching the
disenfranchised funeral director, BILL, about life.
This film would have an excellent chance to make a difference, not only to those who
have suffered through such a horrible event, but it will remind all who see it that
LIFE NEED NOT BE LIVED LONG TO BE LIVED FULLY!
For more information about Getting Grace visit www.gettinggracethemovie.com
© 2015 Getting Grace The Movie
John W. Evans, CFSP • President, Academy Board
Email: john@norwalkfuneral.com

Have You Changed with Your Families?
When looking at the big picture of funeral service, many positive changes have taken place in recent years. These changes have given a clear
direction where the funeral service profession is heading and offer genuine hope for the future. As Director of Member Development for the National
Funeral Directors Association, I am able to contribute to this direction by creating and facilitating training workshops that empower funeral service
professionals to think creatively and reshape funeral service as we know it now. In the last 13 years of traveling across the country, I have had the
opportunity to meet with funeral directors from different backgrounds, ages, and experience levels. We have talked in depth about families who have
financial struggles and families who see no value in honoring their loved one’s life. Our discussions have led us from analyzing the growing rate of
cremation in our country to examining how influential the Internet has become for families. The challenges and concerns encountered are as varied as
the families served. However, at the end of every discussion the same question remains: How do we meet and overcome these new challenges?
For example, we often wonder if families truly understand the real emotional value of a funeral or other type of
remembrance event. Helping families appreciate the value of a funeral service, and helping them incorporate real
meaning and personalization into a service, provides motivation to explore new ways and ideas for remembering
and honoring lives. Different rituals and ways for families to participate have reached well beyond readings and
singing. It’s not uncommon to see a variety of hobbies and interests depicted at services that help tell the story
of a person’s life. An interactive funeral home website can help family and friends feel emotionally connected to
their loved one’s remembrance event. These positive changes have made a difference and give funeral directors
everywhere a glimpse into what the future of funeral service looks like.
Nevertheless, adverse changes in funeral service have left many funeral directors desperate to find solutions, and the long-term viability of many
funeral homes in some communities is becoming more questionable. Changes in family dynamics, how families make decisions and what it is they
now value all contribute to seeking solutions that make sense.
Funeral homes also face changes in new levels of competition. It’s not only the local
funeral home down the street that they’re competing with, it’s also the Internet casket
vendor or the influential family members who believe that a funeral director doesn’t
need to be involved in planning services. These are the changes that give families an
obstructed view of our profession’s future.
We can discuss these changes, reflect upon the past, and study statistics and surveys
every year in an attempt to predict the future of funeral service. However, the future
of this profession cannot be easily predicted based on current trends or statistics. It is
not something that can determine by the casket selections made by families or the
number of families who choose cremation with no service through the funeral home. The
future lies somewhere else entirely. It lies in the hearts and minds of funeral directors.
That statement may sound as if I’m taking the easy way out and may seem a little
philosophical, but it is what I believe to be true. The future lies within you.
Think about the changes in funeral service you have experienced over the last 5, 10, 15, or 20 + years.
• How did you prepare for the increase in cremation?
• What did you do differently after the very first family decided against a service honoring their loved one’s life?
• How did you prepare knowing that families have the opportunity to purchase a casket from a local casket store or on the Internet?
• What did you do differently after a family said they didn’t need you at the church for their loved one’s funeral?
• What changes have you made?
Change is inevitable and the changes you have experienced are significant. Funeral directors of any age and of any experience level have the ability to
control their funeral home’s destiny. Everybody talks about change, but no one really tell you what change is or how it will impact you. I encourage you to
seek understanding on what is required by all funeral service professionals to meet the needs of families and what next generation funeral directors must
do in order to exceed families’ expectations. Take that giant step outside your comfort zone to think about funeral service in a completely different way,
and give careful consideration to positive changes - changes that will forever transform the way families view the value of honoring their loved ones’ lives.
Lacy Robinson, CFSP • Member, Academy Board of Trustees • Email: lrobinson@nfda.org

Simplify the Message, Multiply the Impact
How often have you been asked, “What is the Academy? I never heard of it. And what do those initials mean?” Or have you been asked, “Why should I
become a CFSP?” And then you tried to answer the questions and your answers seemed to confuse the other person and made them feel that it was just
more paperwork. Or maybe you just shrugged your shoulders and didn’t explain at all. Well, how do you answer those questions? Do you know why the
Academy was started? There are lots of questions and here is a crash course in Academy 101. Let’s just simplify the message and multiply the impact!
Why was the Academy started?
• Simple answer – To recognize licensed funeral directors who voluntarily sought self-improvement through continuing education courses and
community involvement.
• Background – The Task Force wanted the program to pick up where licensing requirements left off and to recognize those who chose lifelong
learning. They wanted it to mean something to the individual participant, the licensing agencies of the various states, and the public in
general. And they wanted the program to be accessible, attainable, and affordable.
When was the Academy started?
• Simple answer – July 1, 1976
• Background – Early in 1967, the Board of Governors of NFDA discussed the notion that funeral
service should investigate and become involved in continuing education. When the Board
of Governors met in 1974, a concrete proposal was made and the Task Force on Professional
Certification was appointed in January 1975 by Ed Fitzgerald, NFDA President-elect and who
became Academy member #76-1. Members appointed to the Task Force included NFDA Governors
and Past Presidents, an American Board of Funeral Service Education representative, and licensed
funeral directors, with Royal Keith as Chairman.
What is the organizational structure of the Academy?
• Simple answer – Individual membership consists of licensed funeral directors and student/
interns. Members to the Board of Trustees are elected by the membership every two years to
serve six year terms. Please see the Call for Nominees on the back of this newsletter.
• Background – Until 1994, the governance was appointed and was composed of one
representative from NFDA, NFDMA, NSM, OGR, ICFSEB, ABFSE, JFD, and National Foundation
of Funeral Service. In 1994, the Academy Board was changed from an organization-appointed
Board to Academy member-at-large positions. The Academy still maintains a close
relationship with all national organizations.
Why should I join the Academy?
• Simple answer – For all the time and effort you put into bettering yourself professionally, it’s
obvious you believe in lifelong learning. It’s time to acknowledge your hard work by earning
the CFSP designation, the highest professional designation awarded in funeral service.
What else does the Academy do?
• Simple answer – The Academy maintains a member transcript of all the submitted continuing education and
community involvement. This transcript includes dates and hours completed. Each year you renew your CFSP, you
will be sent a news release to share with your community. The Academy also approves continuing education that
is presented by Academy Approved Providers. Those Providers and their approved courses can be found on the
Academy website, apfsp.org, by anyone who is looking for funeral related continuing education courses.
Now that you know some background about the Academy, are you willing to share your knowledge with fellow funeral directors? It is the same when
you attend continuing education seminars. Are you willing to share with your co-workers the knowledge you gained? In order for any organization to
grow, the members (employees) must be willing to continue learning and encourage others to continue learning, also. The funeral service profession
needs directors who are willing to go above and beyond state mandated requirements of continuing education and who have the desire to be the best
there is out there. We all become better by helping others become better. If we simplify our message, we can multiply our impact!
Patty S. Hutcheson, CFSP • Member, Executive Director • Email: phutcheson@apfsp.com
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Call for Candidates for the Board of Trustees
It is election year for the Academy Board! Elections are held every two years to fill the seat of the Board members whose six
year board terms have expired. Your Board of Trustees has 9 members who are elected by you, the membership. As a member
of the Academy, you will be electing three (3) new Trustees to the Academy Board in 2018 for a term of six (6) years. All
Certified Funeral Service Practitioners (CFSP) who have been certified a minimum of 5 years (since 2013) are eligible for this
position and will join the other six current trustees. Any Academy CFSP interested in serving on the Board of Trustees of the
Academy of Professional Funeral Service Practice should submit a letter of intention in one of the following ways:
• By US Mail (APFSP, PO Box 1160, Buchanan, GA 30113) - or • By Fax (770-646-9490) - or • By E-mail to webmaster@apfsp.com
Deadline for submission of the letter of intention is May 1, 2018.
The Board of Trustees is responsible for conducting, managing and controlling the business affairs and activities of
the Academy. Board members are expected to attend designated meetings which usually occur twice a year, or more
frequently using electronic means. The Academy office will send you a form to complete and return along with your
photograph. This information will be used in the preparation of the election brochure and ballots. If you do not receive
this candidate form by May 1, please call the Academy office to be sure we have received your letter of intent to seek
election to the Board of Trustees. Election ballots will be mailed in July and tallied by August 15th.
Are you up for the opportunity and challenge to see your Academy grow and flourish in the years to come? If you have
questions, call the Academy office or speak with one of our current Board Members listed on the website. Declare your
candidacy, campaign for one of the three seats, and work to see your Academy flourish in the upcoming years!

