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New Beginnings
It’s hard to believe that another holiday season has come and gone and we are now
beginning 2015. I am excited to begin my year as president of YOUR Academy of
Professional Funeral Service Practice. I am honored to follow in the footsteps of
Past President Bill Joyner, who has worked tirelessly, not just these past two years
but the last six years, in serving the Academy and its members. I am also privileged to have executive officers and a Board of Trustees who are energetic about
the Academy and its future and whose diverse backgrounds will help us to further
propel the Academy to new heights in the years ahead. Of course, I would be
remiss if I didn’t mention our relatively new executive director, Patty Hutcheson.
Patty’s expertise, not only as a funeral director but as an educator and former
president of Gupton-Jones College, allows her to bring forth an “air of freshness”
to the Academy and will help the Academy to grow for years to come.
Leaders within our industry who had a vision and used that vision to create an
organization that has become known as the highest professional designation
within funeral service today built our Academy on a strong foundation. Moving
forward, we plan to build upon that strong foundation to further enhance the services we offer and to continue promoting ways in which Academy members and
our profession can improve their skills and strengthen their relationships within
funeral service and their communities. Together, we can “preserve the past while
we pioneer the future” of our Academy to meet the ever-changing needs and
desires of the membership.
In keeping with that theme, as our membership has grown not only nationally
but also internationally, one of our first new ventures will be the recognition of
CFSP recipients not only at the annual NFDA conventions but also at the ICCFA
conventions. This year’s ICCFA convention will be held April 8-11, 2015, in San
Antonio, Texas, during which we will recognize those new CFSP members at the
annual ICCFA recognition ceremony to be held on Thursday, April 9. If you are
a new CFSP, or if you were not able to attend our recognition ceremony at the
NFDA’s convention, please sign up with the Academy office to attend the event
in San Antonio. Let’s show San Antonio our commitment to lifelong learning
and excellence within funeral service by having the largest CFSP attendance ever.
Continued on page 10

Published December 2014

Lacy Robinson, CFSP
Aurora Casket Company
10944 Marsh Road
Aurora, IN 47001
Phone: (812) 926-5662
Email: lrobinson@auroracasket.com
(Term Expires: 2018)
Valerie J. Wages, CFSP
Tom M. Wages Funeral Service, LLC
3705 Highway 78 West
Snellville, GA 30039
Phone: (770) 979-3200 Fax: (770) 979-3204
Email: valerie@wagesfuneralhome.com
(Term Expires: 2016)
Executive Director
Patty S. Hutcheson
PO Box 1160
Buchanan, GA 30113
Phone: (770) 646-8988 Fax: (770) 646-9490
Toll-Free: (866) 431-CFSP (2377)
Email: phutcheson@apfsp.com
Email: webmaster@apfsp.com
Website: apfsp.org

John T. McQueen, CFSP
APFSP President

Volume 6 • Issue 1

Contents
President’s Message............................................................................................................3
New Beginnings for an Old Profession..............................................................................6
APFSP Membership Application.......................................................................................9
Congratulations to the New CFSPs!................................................................................10
Welcome the New APFSP Members!..............................................................................12

APFSP The Compass 3

APFSP The Compass 5

NEW BEGINNINGS FOR AN OLD PROFESSION
by Daniel M. Isard, MSFS

The Academy of Professional Funeral Service Practice has gone through its own new beginning
with a new management team. In part, the Academy chose to make the change, and in part, change
was thrust upon it due to common life changes. Funeral service is going through these normal life
changes. Yet funeral service is adapting to change with far less tolerance. In this article, I hope to
give funeral service the words to accept change.
During many speeches, I tell a story about meeting a new client. He
was 72 years old at the time of our first meeting. He told me within
a few minutes, “I embalmed my very first body when I was only 15
years old!” I pondered aloud, “I bet you have seen many changes in
funeral service over the past 57 years.” His reply was illuminating.
He said, “Yep. And I have been against every one of them!” We all
write the same list when identifying these changes. For many of
you, when writing the list, you are angrily grinding the pencil into
the paper. We must be more accepting of change because we cannot
stop it.
Recently, Doug Gober and I were
on the same program speaking on the topic of change.
Gober inspirationally encouraged the audience to accept change as “This is the
best the business will ever
get!” With this sense of
embracing the positive,
let me talk about two
initiatives I see we must
embrace and mold to
give the funeral profession the best result.
1. Create a Complete
and Level Cremation
Service Model. There is
no such thing as a divide
between funerals and cremations. There are only funerals. Some result in a body
6
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going to a cemetery, and others result in a body going to the crematory. In both cases, we have a dead body and a group of living people
who are going through a very difficult experience. As a funeral director, your job is to deal with the needs of each.
One of the services we provide our clients is a family follow-up survey. Our survey is different from other funeral-service surveys in
that ours is electronic. There are many benefits to electronic surveys, but the best is the fact that with an electronic survey there is
a thumbprint. By using electronic surveys, I get replies that I can
assess, and then I can go back and look at the thumbprint to sort
and correlate responses by groups that would not be available by the
old-fashioned paper survey. For example, when it comes to cremation consumers, we can track the percentage of families that are
choosing cremation for the very first time. In many firms, this number represents about 60 percent of all their cremation consumers!
We have the chance to teach these people why and how to have a
funeral when the body is being cremated.
If you do the math, as I love to do, assume there are 2.3 million
deaths each year. If cremation is growing by 1 percent per year, that
means that 230,000 families that previously have buried their dead
are now cremating them. This is a large number, and this number
needs direction and education about their options. You have to accept this challenge.
To implement a complete cremation service model, you answer
one simple question: “If cremation accounts for X percent (whatever your current rate is) of your business, will you work to have it
provide that same percent of your overhead?” Studies have shown
us several points. Cremation is rising. Yet funeral directors are not
pricing their service fees to cover their overhead on cremation services. Funeral directors are discounting cremation, believing they

have to discount it. However, the only way to discount cremation is
to tax or assess a premium upon burial consumers. This is not fair
and not working. When your cremation rate exceeds 50 percent,
you cannot tax the minority to provide a discount for the majority!

it might seem that our mortuary schools can graduate enough students to supply these numbers, they cannot. If we graduate 2,000
people in a year, about 50 percent of them are gone from the profession within five years. Of those graduates, some are attracted to the
profession due to the embalming skills, and others are attracted to
the ministry of the living. These are not co-equal groups.

This industry retires about 1,000 people
per year. While it might seem that our
mortuary schools can graduate enough
students to supply these numbers, they
cannot. If we graduate 2,000 people in a
year, about 50 percent of them are gone
from the profession within five years.

Yet 23 of the 50 states require that a funeral director must be an
embalmer. They have but one license. I contend this should change.
Today, we need people who can come into this business and make
effective funeral plans. These people do more event-planning and
social directing. They can deal with the multifamily issues of a deceased person who has been married and maybe has children from
more than one marriage. They can deal with the fact that a family
is geographically spread. They need to be better prepared to plan an
event than embalm a body. I am not condemning the embalmer’s
art, but I am promoting the arranger’s social skills.

I hope this profession will begin anew. Cremation consumers are
accounted for the same as burial consumers. All your funeral-service
consumers should pay their apportioned percentage of your overhead. Funeral-home business owners must step up and make sure
they are pricing fairly while at the same time providing a top-notch
service experience to families.

I am convinced that we need to reform our licensure and, therefore,
the preparation for admission into this profession to the new standards of this century. We need to attract people to work either in the
back room or front room, or for those businesses that are too small
to afford both, cross-train our recruits. We need a new beginning in
light of the changing world of funeral service. With the Academy
being at the heart of education, this can be a new mission for it.

2. Our Education and Licensure Need to Come into the 21st
Century. The funeral profession in the United States was built
around the presentation of a body. Therefore, for ease of transporting, lifting and display, we continued the English idea of casketing
bodies. Looking at our DNA, those early funeral directors transcended from casket builders. Those casket builders learned to embalm
bodies. Embalming allows funeral directors to preserve the bodies
so they can be presented without fear of infectious disease and, in
many cases, to ship them to their point of funeral without losing
their appearance.
I understand that our early education promoted embalming as a science and funeral directing as a legal requirement. Over time, states
have combined the license for the embalming skill set and the funeral-directing license. In the past, some states felt this was easier, to
make one license, because every body was being embalmed. However, with more cremation, direct burial and graveside funerals, we
are seeing fewer and fewer bodies being embalmed.
No one change in this industry is more of a business challenge than
the reduction in the presentation of a prepared body. For those who
are proud of their ability to embalm, they take exception to someone being licensed only for directing funerals. For those who want
to work with the living, they take exception to the time they spend
on the embalmer’s art. Yet due to this impasse, we are not attracting
some talented, socially skilled people to this profession.
Most funeral-home owners have a building, specially adapted to
provide for large crowds to come together for mutual support. We
call these either a visitation or a funeral. In reality, these are nothing more than gatherings, and they can take place at your building
or another building. If we do not have staff members who can help
plan these social events, our buildings will not provide the return
on investment we need.
We are also facing staffing shortfalls. There are about 35,000 licensees. This industry retires about 1,000 people per year. While

The changing mindset and business plan to manage these businesses without the sale of caskets will be tough, but it is manageable. Recruiting, training and educating our next generation are also manageable. However we need a change in mindset, business model and
educational model to fulfill our future professional staffing needs.
We need to accept this is a profession, and as such, we should get
paid as professionals and pay our staff members at the levels of professionals. The recompense will be great for those focused on these
new beginnings! 
Dan Isard, MSFS, is president of The Foresight Companies LLC, a Phoenixbased business and management consulting firm specializing in mergers and
acquisitions, valuations, accounting, financing, human resource management,
and customer surveys. He is the author of several books and host of The Dan
Isard Show at www.funeralradio.com. He can be reached at (800) 426-0165 or
danisard@f4sight.com. For copies of this article and other educational information, visit the company website at www.f4sight.com. Connect with Dan and The
Foresight Companies by following them on Twitter at @f4sight or on Facebook.
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BrinGinG our profeSSion toGether
ICCFA ANNUAL CONVENTION & EXP0 • SAN ANTONIO, TEXAS • APrIL 8-11, 2015
Keynote SpeaKerS
Cindy Gallop

how to reinvent, restructure
and redesign your Business in
order to own the future

JuSt a few of the 30+
BreaKout SeSSionS
poul Lemasters

Cremation hotline Calls:
what people are asking

Brad rex
tim Sanders

relationship power! how to win
Business & influence people

the funeral experience of the
future ... today

John eric rolfstad

Making Green by Going Green

Steve rizzo

Get your Shift together:
how to enjoy the process

paul williams

programming and fundraising for
historic Cemeteries

PLUS
NEW!

Celebration of remembrance Memorial Service

NEW!

Black Tie & Boots Closing Banquet
ICCFA Educational Foundation reception
Prayer Breakfast

BrinGinG our profeSSion toGether

NEW ForMAt!

First Timers reception

NEW!

Night out to see the world-champion San Antonio Spurs
take on in-state rivals the Houston rockets

AND Much MorE!
FOr DETAILS AND TO rEgISTEr, VISIT ICCFACONVENTION.COM
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Congratulations to the New CFSPs!
Congratulations to the following APFSP members who achieved the designation of Certified Funeral Service Practitioner since our Fall 2014
issue. Please help us congratulate these members for their hard work!

Robert Scott Allen (Scott)
Dallas Institute of Funeral Service
3909 Buckner Boulevard
Dallas, TX 75227
Michelle T. Balzano
Leo P. Gallagher
2900 Summer Street
Stanford, CT 06905
Kenneth Ray Blythe (Kenny)
PO Box 527
Athens, AL 35612
Chastin Brinkley
451 Cemetery Road, Unit B
Buckley, WA 98321
Kenneth Duncan Caulder (Ken)
606 North Pine Lane
Wadesboro, NC 28170
Todd M. Cheney
Dahlborg-MacNevin Funeral Home
647 Main Street
Brockton, MA 02301
Dorinda Akins Cobb
110 Director Drive
Blue Ridge, GA 30513
Joseph Derek Conde
Funeraria del Angel
3611 North Taylor Road
Mission, TX 78573

Thomas Dale Conrad (Tommy)
1920 Tracey Circle
Irving, TX 75060
Ben McClary Crox (Mac)
Covenant Funeral & Crematory
4340 Bonny Oaks Drive
Chattanooga, TN 37416
Dennis J. Goss (Denny)
Foster Funeral Home, Inc.
910 Fay Street
Fulton, NY 13069
Mark Hooftman
Atlantic Funeral Home
6552 Bayers Road
Halifax, NS B3L 2B3 Canada

Patrick M. Pellin
Kinnick Funeral Home
477 North Meridian
Youngstown, OH 44509
G. Warren Shelley (Warren)
G. Warren Shelley, L.L.C.
445 Broadhollow Road, Suite 25
Melville, NY 11747-3645
Dana Lee Smith-Short
W.J. Jones & Son
106 Athabasca Street East
Moose Jaw, SK S6H 0L4 Canada
Theresa Rivera Wenning (Terri)
16610 Ash Street
Hesperia, CA 92345

LaDawn Renee Jackson (Dawnie)
Howard K. Hill Funeral Services
319 Barbour Street
Hartford, CT 06120

Belinda Lavender Windham
Lavender’s Funeral Service
PO Box 508
Aliceville, AL 35442

Kevin G. Moran
John Vincent Scalia Home for Funerals
28 Eltingville Boulevard
Staten Island, NY 10312

Michael Todd Young
522 Amity Road, C-1
Hot Springs, AR 71913

Cody Wade Nugent
McRae Funeral Home
PO Box 784
Boaz, AL 35950
Chandler Robert Olsen
PO Box 595
Manteo, NC 27954

Make it your goal to be in the list of new
CFSPs in the next issue! Here’s how:
• Check out the continuing education
programs on our website
• Complete your Career Review if you
haven’t already done so
• Tell us about any activities you have
completed that do not appear on
your transcript 

“President’s Message,” continued from page 3

We will also be expanding opportunities for you to get involved with
the Legacy Endowment Fund. The Legacy Endowment Fund was
established for the purpose of promoting education in funeral service and mortuary science. The income from the Legacy Endowment
Fund will be used by the Academy to grant scholarships and bequests
for the purpose of funding educational opportunities for mortuary
science students as well as funeral-service practitioners. I encourage
each of you to become a Legacy Fellow today. Your contributions are
tax-deductible and can be made in a single payment or installments.
I have found an easy way to become involved in the foundation simply by making memorial gifts to those I know in funeral service to
the Legacy Endowment Fund. Only through your active participation will we be able to better serve our rapidly evolving profession for
generations to come.
10
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With all the exciting opportunities ahead for our members and the
Academy, we hope that you will stay connected with us. If you have
not liked us on Facebook, please do so. You’ll be able to keep up
with all the latest activities. Also, if you know of a colleague who
has not yet joined the Academy, invite him or her to do so. Many
times, it just takes a friendly smile and a warm invitation to help
grow our membership.
In closing, I will leave you with a great thought from Tracy Britt Cool,
CEO of Berkshire Hathaway’s Pampered Chef: “You need to learn
every single day, and if you don’t go to bed smarter than you woke up,
it really wasn’t a productive day.” 

APEX

APEX

continuing education solutions

continuing education solutions

www.apexces.com
“Simply the best affordable C.E.”
800.769.8996
Available online or by mail

www.apexces.com

www.apexces.com

mp ly the be st aff or da b le C .E. ”

800.769.8996

Available online or by mail

800.769.8996

mp ly the be st aff or da b le C .E. ”

4-1.indd 1

9/18/14 9:25 AM

Available online or by mail
Where can I get continuing education?

Thanos Institute
Continuing Education for Funeral Directors –
Approved by the Academy of
Professional Funeral Service Practice
10 continuing education hours per course in Category A.
Thanos Institute
PO Box 1928 • Buffalo, NY 14231-1928
1-800-742-8257
www.thanosinstitute.com
mrizzo@thanosinstitute.com

4-2.indd 1

12/4/14 2:16 PM

To advertise in future issues of
The Compass, please contact
Samantha Brown at
844.423.7272 or samantha@
innovativepublishing.com.

www.apfsp.org

Also approved for ceu’s in 32 states.

www.innovativepublishing.com

APFSP The Compass 11

Academy of Professional Funeral Service Practice
PO Box 1160
Buchanan, GA 30113

PRST STD
U.S. POSTAGE
PAID
CHAMPAIGN, IL
PERMIT NO. 100

Welcome the New APFSP Members!
The following individuals have enrolled as members to begin earning their CFSP designations. Membership in the Academy is open to any
funeral director or embalmer as recognized by his or her state’s, province’s or country’s licensing board. Members whose names are bolded
joined as Lifetime members.
Students may also join the Academy and work on the requirements of the CFSP while they are completing mortuary school or their
internships, but student members are not permitted to complete a Career Review as part of their qualifying activities toward certification.
(Students have an asterisk after their names.)

Alvin McDaniel Adams
Colonial Heights, Virginia

Mark T. Evely
Livenia, Michigan

Billy Joseph Martin (Joseph)
Haleyville, Alabama

Renee Tatsuko Leimomi Arakaki
Pearl City, Hawaii

James Edward Fletcher
North Vernon, Indiana

David B. Martin
Greenwood, South Carolina

Queen Marable Bass-Scarborough
Durham, North Carolina

Michael Shawn Galbraith
Brockville, Ontario, Canada

Kristen Dawn Mikkelsen
Ottawa, Ontario, Canada

David T. Batts
Monroe, Georgia

Jesse Mathieu Gomes
West Hartford, Connecticut

James Robert Osman (Jim Bob)
South Shore, Kentucky

Jason S. Britton
Crossett, Arkansas

Dennis J. Goss (Denny)
Fulton, New York

Vonda Rechell Priester-Orr
Hampton, South Carolina

Megan Kay Broekemeier
Missoula, Montana

Robert J. Greene (Bob)
Flatwoods, Kentucky

Michael A. Sayles (Mike)
Joliet, Illinois

Stephen Alexis Carroll (Steve)
Cliffside, North Carolina

Carla Adelle Hanold-Dolan
Pueblo, Colorado

William L. Smith (Bill)
Reynoldsburg, Ohio

Kenneth Duncan Caulder (Ken)
Wadesboro, North Carolina

DeWayne Hughes
Dallas, Texas

Dylan Paul Thibodeaux
Lafayette, Louisiana

Hershel R. Cody (Robbie)
Cleveland, Tennessee

Matthew Paul Hunt
South Shore, Kentucky

James D. Vander Plaat (Jim)
Franklin Lakes, New Jersey

Joseph Derek Conde
Mission, Texas

Samantha Amber Kennedy
Greenville, South Carolina

William J. Villanova
Port Chester, New York

Samantha Pauline Cornwell (Sam)
Edmonton, Alberta, Canada

William Russell Kindred (Bill)
Brookville, Ohio

Eugene F. Wagner
Cassopolis, Michigan

Robert William Eichelberger
Hot Springs, Arkansas

Valdus Trevoy Lockhart
Fayetteville, North Carolina

Michael Todd Young
Hot Springs, Arkansas

Michael G. Erwin (Mike)
South Shore, Kentucky

Oliver W. Lomax
Dallas, Texas

Sabrina Nicole Young
Harker Heights, Texas 

